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CENTRAL OHIO 
SMALL BUSINESS 
RESOURCE GUIDE

Small businesses proudly supported by:



2 3

Map of Resource Fair
TABLE OF CONTENTS

Map of Resource Fair  ..........................................................  2

Rapid-Fire Workshops  .......................................................  5

Upcoming Virtual Webinars  ..........................................  9

Resource Partners  ................................................................ 11 

          Business Advising, Mentorship & Training ..................... 15

          Chambers & Associations  .......................................................... 16

          Financial & Lending  ....................................................................... 16

          Government Agency  ..................................................................... 17

          Government Contracting & Procurement  ..................... 21

          Licensing & Permits  ....................................................................... 21

          More Support Services  ................................................................ 21

Business Model Canvas  ................................................... 12

Lunch Options

Food Trucks
• Zaki Grill
• Elevated Wood Fire Pizza

Food Fort 2.0 
(Located across the street at 1700 Old Leonard Ave)
• Dos Hermanos Tacos
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Rapid-Fire Workshops
Pop in for one of our 15-minute workshops to help sharpen 
your skills! Workshops will take place in the main building.

11:00 a.m. |  The Steps to Start a Successful Business

Edwin Quinones, Program Manager at the 
WBC  
of Central Ohio

11:20 a.m. |  Get to Know the SBA

Thalia Amador Lastra, Economic Development 
Specialist at the U.S. Small Business 
Administration Columbus District Office

11:45 a.m. |  Resource Fair Welcome 

Keynote: Everett M. Woodel, Jr., District 
Director  
at the U.S. Small Business Administration 
Columbus District Office

12:20 p.m. |  Everything You Need to Know About  
the ECDI Food Fort 

Jacob Freisthler, Food Incubator Manager at 
ECDI  
Chrisbian Steinker-Brown, Food Incubator 
Coordinator at ECDI

12:40 p.m. |  Five Hats Every Entrepreneur Needs to Wear

Kulay Mah-Brown, BIIC Program Navigator at 
ECDI

1:20 p.m. |  Insider’s Guide to Business Loans

Boris Chodnovsky, Relationship Manager at 
ECDI
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Small
businesses
power our
economy.

The SBA
powers

small
businesses.

Whether you dream of transforming your 
business idea into a thriving company, growing
your customer base, or expanding into new 
markets or locations, the SBA is here for you. 
We offer programs, expertise, and access to 
capital that will empower you to take your 
small business to the next level of success.

Stop by your local SBA office or visit SBA.gov
to learn how you can move your business 
forward with confidence.
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ECDI Minority Contractor 
Resource Center 

Wish you could grow, but can’t get out of the grind? 
We’ve got your back.

“One of the main challenges to contracting is 
the financing. You’ve got guys that can do the 
work, but not the capital needed to get going. 
That is where ECDI has really helped me out. 

...And when everyone comes together to 
build something, and you see that building 
standing in the city, it’s a beautiful thing.”

Richard Voner, Home Group Development, Cincinnati

• Access to capital
• Entrepreneur training
• Help with certifications
• Ongoing professional assistance
• Procurement opportunities

ECDI.org/construction

Start now, and be ready when opportunity knocks:

Sm
all

businesses
pow

er our
econom

y.

The SBA
pow

ers
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businesses.
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hether you dream

 of transform
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er base, or expanding into new
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arkets or locations, the SBA is here for you. 

W
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sm

all business to the next level of success.

Stop by your local SBA office or visit SBA.gov
to learn how
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ith confidence.

ecdi.org/construction
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Upcoming Free Virtual Webinars

Building Social Capital
Tuesday, October 25

11:00 a.m. - 12:30 p.m.

25
OCT

27
OCT

How to Hire and Retain Top Employees
Tuesday, November 1

12:00 - 1:30 p.m.

01
NOV

Insurance and Bonding for Contractors 
Thursday, November 3

5:30 - 7:00 p.m.

03
NOV

Como Empezar Tu Propio Negocio  
en la Industria de la Comida
Wednesday, November 16

6:00 - 8:00 p.m.

16
NOV

Visit ecdi.org/calendar to register for these 
and other upcoming events.

• Coaching, training, and mentorship 
• Statewide networking
• Tech library and workspace
• Access to business loans

WBCOhio.org

Columbus
Cleveland
Cincinnati
Portsmouth

The Women’s Business 
Centers of Ohio are funded in 
part through a Cooperative 
Agreement with the U.S. Small 
Business Administration

Empowering Ohio entrepreneurs with:

Women entrepreneurs are 
strong and determined
With us, they’re unstoppable

Become a member, volunteer, or learn more 

POWERED BY

How to Work Flexibly as a Social 
Media Manager
Thursday, October 27

5:30 - 7:00 p.m.

https://www.eventbrite.com/e/como-empezar-tu-propio-negocio-en-la-industria-de-la-comida-tickets-389648227337
https://www.eventbrite.com/e/como-empezar-tu-propio-negocio-en-la-industria-de-la-comida-tickets-389648227337
wbcohio.org
ecdi.org/calendar
https://www.eventbrite.com/e/building-social-capital-tickets-434517522607
https://www.eventbrite.com/e/how-to-work-flexibly-as-a-social-media-manager-tickets-436146163917
https://www.eventbrite.com/e/how-to-hire-retain-top-employees-tickets-439295142597
https://www.eventbrite.com/e/insurance-and-bonding-for-contractors-tickets-439304921847
https://www.eventbrite.com/e/como-empezar-tu-propio-negocio-en-la-industria-de-la-comida-tickets-389648227337
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Central Ohio Resources
BUSINESS ADVISING, MENTORSHIP & TRAINING

Appalachian Center for Economic (ACENet) 
(740) 592-3854  |  acenetworks.org

A community-based economic development organization serving the 
32 counties of Appalachia Ohio. Their mission is to grow the regional 
economy by supporting entrepreneurs and strengthening economic 
sectors.

Columbus Metropolitan Library
(614) 849-1255  |  columbuslibrary.org

A nationally-ranked public library, serving the Columbus community 
with 23 locations, offering virtual and in-person classes, premium 
subscription databases, one-on-one support and referrals to 
community resources. The library also provides access to free meeting 
rooms, wi-fi, hotspots and printers.

Columbus Urban League
614-372-2358  |  cul.org/mbac

Through the Minority Business Assistance Centers (MBAC) program, 
the Urban League helps develop and grow small, minority-owned, and 
socially and economically disadvantaged businesses.

Community Navigators - SBDC Inc
(937) 322-7821  |  springfieldsbdc.com

Providing free business coaching and mentorship within their 
organization, the Community Navigators program is a pilot program 
within the SBA to help minority and underserved businesses.

ECDI's Food Incubation
(614) 594-9953  |  ecdi.org/food-fort

Need resources to launch or grow your food or beverage business? 
ECDI’s got you covered! Reduce the cost and risk of owning your 
own facility with affordable space to help you get started or scale up. 
Connect with expert mentors, industry peers, access to funding, and 
more, with ECDI. 

ECDI Social Enterprise Hub

ECDI.org/social-enterprise

Let us help you create a sustainable business, so you 
can create lasting community impact.

• Professional connections within
Central Ohio’s SE ecosystem

• Industry-specific networking
• General business and SE training
• NOW OFFERING social enterprise

and nonprofit business loans

Learn more or sign up for a drop-in today:

http://www.columbuslibrary.org
https://www.cul.org/mbac/
http://springfieldsbdc.com/
https://www.ecdi.org/food-fort
ecdi.org/social-enterprise
https://acenetworks.org/
columbuslibrary.org
cul.org/mbac
springfieldsbdc.com
ecdi.org/food-fort
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CUSTOMER
Who do you serve?

MESSAGE
What is your story? How
does your customer hear it?

PROBLEM
What problem does your customer have?

DISTRIBUTION
How does your product or
service get to your
customer?

START UP NEEDS
What are your one-time needs to get started? (Money, people, things,
technology, activites)

COSTS
What ongoing needs are essential to keep you going? (Money, people,
things, technology, activites)

Business Model Canvas

ALTERNATIVES
How is your customer currently solving the
problem? What's the competition?

If you’re just starting your business – or looking for ideas to level up your
existing enterprise – this worksheet will help you refine your messaging
platform and business model.

SOLUTION
What do you offer your customer?

REVENUE
How do you make money from your customer?
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Central Ohio Resources

BUSINESS ADVISING, MENTORSHIP & TRAINING

ECDI's Women's Business Center of Central Ohio
(614) 559-0115  |  wbcohio.org

A hub for holistic entrepreneur education including training, mentoring 
and resources. The WBC supports all under-served small business owners, 
regardless of where they come from, their gender or race.

Ohio SBDC at Columbus State Community College
(614) 287-5294  |  SBDCColumbus.com

One-on-one advising and business management training, by Certified 
Business Advisors. The SBDC focuses on all industries and business 
needs from seed, to maturity, and every stage in-between. 

Ohio Secretary of State Outreach Division
(614) 466-2655  |  ohiosos.gov

The first stop for business start-up’s in Ohio!

SCORE Columbus
(614) 664-7267  |  columbusoh.score.org

Free business consulting and training by certified business mentors for 
the life of your business by local Columbus residents.

SEA Change
(614) 515-0919  |  seachng.org

Offering a free intensive training program to help social entrepreneurs 
identify their sustainable financial model, determine their social 
impact, integrate into the ecosystem, and have the opportunity to build 
relationships.

Food-and-drink-based entrepreneurs, we have all 
the ingredients for your success.

ECDI.org/food-fort

• Wrap-around support for a growing business

• Access to affordable business loans

• Industry certification courses

• Procurement opportunities

• Food Fort memberships

• Food truck commissary and parking

ECDI Food Incubation Services

Commerical kitchen and so much more
Food Fort memberships can include dry- and cold-storage, commercial 
kitchen rental by the hour, food truck parking, and more. Also included is a 
supportive community of industry peers and mentors.

Learn more or contact the Food Fort today:

http://www.wbcohio.org
http://www.SBDCColumbus.com
https://www.ohiosos.gov/
https://seachng.org
ecdi.org/food-fort
wbcohio.org
https://sbdccolumbus.com/
ohiosos.gov
columbusoh.score.org
https://seachng.org/
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Central Ohio Resources
CHAMBERS AND ASSOCIATIONS

Columbus Chamber of Commerce
(614) 221-1321  |  columbus.org

The Chamber’s mission is simple, yet bold: to help the Columbus 
Region grow and thrive. They act as the voice of the business 
community through distinct pillars of strategic business solutions, 
connections, government relations and talent and workforce.

Ohio Restaurant Association
(614) 802-9234  |  ohiorestaurant.org

The State’s largest statewide hospitality association for over 100 years, 
representing more than 7,000 restaurants, foodservice and hospitality 
locations across Ohio.

Think Veterans First
(614) 354-2261  |  thinkveteransfirst.org

Think Veterans First promotes, support and advocates for veterans and 
veteran-owned businesses.

FINANCIAL AND LENDING

Bank of America
bankofamerica.com

Bank of America provides industry-leading advice, connections, tools 
and solutions for small business owners, along with dedicated support 
to address their unique needs to bank how, where and when they want.

ECDI
(614) 559-0115  |  ecdi.org

ECDI provides low-barrier, responsible loan capital for those 
entrepreneurs who fall through the cracks in the traditional  
lending system.

Huntington National Bank
(800) 480-2001  |  huntington.com

Huntington’s Lift Local Business Program is focused on empowering 
minority-,women-, and veteran-entrepreneurs, as well as businesses 
located in a low- or moderate-income census tract. Lift Local was 
designed to support small businesses throughout the business life 
cycle — from start-up to expansion. The program offers loans, business 
planning support, and other services to help achieve your goals.

JP Morgan Chase Bank
(614) 623-2500  |  chase.com/business/knowledge-center/investing-in-
success/minority-entrepreneurship

Chase Bank is committed to helping minority entrepreneurs achieve 
their goals. They support business owners in growing their businesses 
through accessible education, FREE 1-on-1 coaching and banking 
solutions. If you’re an existing business owner, Chase can help guide 
you and find the right resources. Tell us about yourself and let’s get this 
partnership started. 

Ohio Department of Development
(614) 466-5107  |  minority.ohio.gov

Empowering communities to succeed, through collaboration, the 
Minority Business Assistance Centers, certification, access to capital and 
contracts.

PNC Bank
(614) 856-8878  |  pnc.com

Managing your cashflow starts with the right foundation. PNC Bank 
provides financial products & services to help your small business grow, 
including checking accounts, credit cards, loans and merchant services.

http://www.ohiorestaurant.org
http://www.ecdi.org
columbus.org
ohiorestaurant.org
thinkveteransfirst.org
bankofamerica.com
ecdi.org
huntington.com
chase.com/business/knowledge-center/investing-in-success/minority-entrepreneurship
minority.ohio.gov
pnc.com
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®

CLEVELAND CINCINNATI CHICAGO COLUMBUS NEW YORK WASHINGTON DC BOCA RATON ULMER.COM

Ulmer is proud to support the Economic & Community 
Development Institute in their efforts to connect the 
next generation of businesses with the funding and 
mentorship necessary to succeed. Founded in Ohio, we 
are committed to the improvement of the communities in 
which we live and work.

Helping dreams 
take shape.

Our business begins with you.®

Jeffrey J. Patter
65 E. State Street, Suite 1100
Columbus, OH 43215 
614.229.0008
jpatter@ulmer.com

Lift Local Business Loan Features:
• Loan amounts from $1,000 – $150,000

• Access to capital at a low cost to your business

• Zero origination fees

• Huntington pays your SBA fees

• Lower credit score requirements

• Free financial education courses ($1,500 value)

• No monthly service fee checking account† with 
24–Hour Grace‡ Overdraft and Return Fee Relief

• Longer repayment terms to help avoid
high payments

Welcome to a bank that believes in empowering small businesses.

Huntington's Lift Local Businesssm 
Program Focused on  

Growing Minority, Women and Veteran Owned Businesses 

See reverse for important disclosure.

Lift local business is designed for businesses owned by 
minority-,women-, and veteran-entrepreneurs, as well  
as businesses located in a low- or moderate-income 
census tract. Lift Local was designed to support small 
businesses throughout the business life cycle — from 
start-up to expansion. The program offers loans, 
business planning support, and other services to help 
achieve your goals.

This program is looking out for you, so you can look out 
for what’s best for your business, your family, and your 
customers.

Please note: Loans are subject to Small Business 
Administration eligibility and HNB Lift Local credit 
guidelines which may include, without limitation, 
bankruptcy in the last 4 years, a violent felony, or a 
low business credit score (SBSS).

to learn more,
visit any Huntington Branch or call (800) 480-2001.

IN THE NATION
IN NUMBER OF  
7(a) LOANS§

mailto:jpatter@ulmer.com
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Central Ohio Resources
GOVERNMENT AGENCY

City of Columbus – Economic Development
(614) 645-8598  |  cbussmallbizhub.com

Assists aspiring and existing entrepreneurs to start, grow, and expand 
viable businesses through the use of economic development tools 
such as grants, loans, and specialized technical assistance while 
stabilizing and revitalizing our neighborhoods.

City of Columbus Mayor’s Office of Diversity and Inclusion
(614) 645-4764  |  columbus.gov/odi

Provides access to resources pertaining to small, minority and women-
owned business participation on City contracts and on becoming 
certified to do business with the City of Columbus.

Ohio Bureau of Workers’ Compensation
(614) 307-5559  |  bwc.ohio.gov

From industry-specific safety training to individualized safety and 
health consulting services, they offer numerous programs and 
initiatives specifically designed to protect your company’s most 
valuable resource - its employees. 

The Ohio Department of Taxation
1-888-405-4039  |  tax.ohio.gov

Responsible for the administration of most state and several local 
taxes, as well as supervision of the real property tax. Their mission is to 
provide quality service to Ohio taxpayers by helping them comply with 
their tax responsibilities and by fairly applying the tax law.

US Commercial Service
(614) 273-5157  |  trade.gov

Assisting and advocating for U.S. businesses in international markets to 
foster U.S. economic prosperity. 

US Small Business Administration
(614) 427-0407  |  sba.gov/offices/district/oh/columbus

The SBA helps Americans start, build, and grow businesses. The SBA was 
created to aid, counsel, assist and protect the interests of small business 
concerns, preserve free competitive enterprise and maintain and 
strengthen the overall economy of our nation.

Wage and Hour Division
1-866-487-9243  |  dol.gov/agencies/whd

On a mission to promote and achieve compliance with labor standards to 
protect and enhance the welfare of the nation’s workforce. They enforce 
federal minimum wage, overtime pay, recordkeeping, and child labor 
requirements of the Fair Labor Standards Act. 

GOVERNMENT CONTRACTING AND PROCUREMENT

Ohio Department of Natural Resources
(614) 265-6860  |  ohiodnr.gov

The Ohio Department of Natural Resources is the Ohio state government 
agency charged with ensuring “a balance between wise use and 
protection of our natural resources for the benefit of all.

LICENSING AND PERMITS

City of Columbus Building and Zoning Services Department
(614) 645-7433  |  columbus.gov/bzs

The Department of Building and Zoning Services supports the safety and 
quality of life for City of Columbus residents and visitors alike.

Columbus Public Health
(614) 645-7005  |  columbus.gov/publichealth

The Columbus Public Health Food Protection Program is responsible for 
licensing and inspecting all food trucks and food facilities within the City 
of Columbus and City of Worthington. 

http://www.cbussmallbizhub.com
http://www.tax.ohio.gov
https://www.sba.gov/offices/district/oh/columbus
file:///C:\Users\sfrew\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\6LSPSF4Y\dol.gov\agencies\whd
cbussmallbizhub.com
columbus.gov/odi
bwc.ohio.gov
tax.ohio.gov
trade.gov
sba.gov/offices/district/oh/columbus
dol.gov/agencies/whd
ohiodnr.gov
columbus.gov/bzs
columbus.gov/publichealth
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MORE SUPPORT SERVICES

Conspire
(614) 579-3738  |  conspirewith.us

A branding & creative firm that infuses strategy with emotion, creating 
brands and telling stories that CONNECT people to purpose and INSPIRE 
them to move. Conspire believes what we do together truly can change 
the world.

EasyIT
614-339-4999  |  easyIT.com

EasyIT provides fully managed and co-managed IT services for businesses. 
Their mission is to make IT easy for our clients each and every day.

FranNet of Central Ohio
(614) 689-3458  |  frannet.com/tfireman

FranNet provides a no-cost, personalized, comprehensive process to 
explore business ownership as a career alternative or investment.

Make Your Life Interesting (MYLE)
(614) 584-0985  |  myle.com

A dynamic event and entertainment platform ideal for event planners, 
promoters, venue owners, small businesses, travel and tourism 
organizations and entertainers looking to expand and engage their 
audiences.

Our Lady of Guadalupe Center
(614) 340-7061  |  colscss.org/our-lady-of-guadalupe-center

Works to reduce poverty in the rapidly growing Hispanic population 
in Central Ohio by providing access to professional social services, 
emergency assistance, and social connectedness. 

Porter Wright Morris & Arthur LLP
(614) 227-2000  |  porterwright.com

An organization that is passionate about making a change in our 
communities and whose efforts stretch beyond what happens within the 
walls of the firm. Porter Wright Morris & Arthur are inspired every day to 
provide seamless legal counsel across business needs and locations to 
help clients solve problems, take advantage of opportunities and achieve 
business goals. From small start-ups to large corporations, their clients 
have depended on them as they’ve grown, become part of a global 
economy and evolved to meet new demands in the marketplace.

Ulmer & Berne LLP
(614) 229-0000  |  ulmer.com

Ulmer & Berne LLP provides top-tier legal counseling to companies 
across the U.S. from the ideation stage through an IPO or multimillion 
dollar acquisition. They work closely with founders to understand their 
vision and business needs, and offer a strong network of relationships 
and resources to help our clients advance from one stage to the next.

https://colscss.org/our-lady-of-guadalupe-center/
conspirewith.us
easyit.com
frannet.com/tfireman
myle.com
colscss.org/our-lady-of-guadalupe-center
porterwright.com
ulmer.com


26


	Text1: 
	Text2: 
	Text3: 
	Text4: 
	Text5: 
	Text6: 
	Text7: 
	Text8: 
	Text9: 


